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Message From Our
Center Director

The Pace University Small Business
Development Center (SBDC) offers in-depth
and confidential one-to-one business
advisory services and training programs to
help small business owners and aspiring
entrepreneurs build and grow their
business venture. And through Federal and
State funding and the support of Pace
University, all our services are offered at
no cost to our clients.

The Pace SBDC had a very active 2023, and
is committed to helping our small business
clients generate economic investment and
create jobs in the NYC communities we
serve, and developing/expanding an array
of programs and partnerships. We look to
build on these successes in 2024, as our
center was tapped by the New York State
SBDC network to expand the center’s
service area to include Brooklyn.

The Pace SBDC team

IS committed to helping

our small business
clients generate
economic investment
and create jobs.

/I ANDREW FLAMM
REGIONAL DIRECTOR, PACE SBDC



Access to Capital

SMALL BUSINESS LENDING PANEL & NETWORKING
Hest - Andrew Flamm, Pace SBDC Reglenal Director

Panel Recap: Access to capital - small business

In 2023 the Pace SBDC co-sponsored two in-person Small Business Finance & Networking
events with the US Small Business Administration’s (SBA) New York District Office. The
events were held at Pace University's Lower Manhattan campus, and we were so excited
to connect with entrepreneurs and small business lenders in person as our first large-scale
events coming out of the COVID-19 pandemic. Each of the events attracted well over 100
small business owners, and provided an opportunity to engage with ten or more financial
institutions and community lenders from across New York City to assess which lenders
might be a good partner for their financing needs.

The events featured presentations by Pace SBDC Regional Director Andrew Flamm
regarding key financial terms to consider when engaging with small business lenders,
networking to enable entrepreneurs to engage directly with participating lenders, and
panel discussions of representatives from banks and alternative lenders. The panels were
moderated by Beth Goldberg, SBA’s Director of Field Ecosystems. Office of Field
Operations and offered attendees a comprehensive understanding of lending criteria and
essential considerations at each institution.
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Community Partnerships

In-person 1:1 business advisory at the NY Public Library
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The Pace University Small Business Development Center (SBDC) has teamed up with the
New York Public Library’s Thomas Yoseloff Business Center to re-launch regular in-person
business counseling sessions at the Stavros Niarchos Foundation Library branch in
midtown. These confidential one-to-one sessions with Pace SBDC certified business
advisors at NYPL are offered at no cost and are available for the first time since the
pandemic. Sessions are held at a regular basis with rotating advisor schedules.

Neighborhood Entrepreneur Law Project Legal Clinics

The Pace University Small Business Development Center (SBDC) was pleased to partner
with the City Bar Justice Center's Neighborhood Entrepreneur Law Project (NELP) to host a
free in-person legal clinic. The session was held at Pace University's Downtown campus and
was the first in-person clinic we have co-hosted with NELP since the pandemic.

As part of the session, a group of pro bono volunteers from the Federal Reserve Bank of New
York volunteered in their individual capacities to provide 1.1 assistance to entrepreneurs to
answer specific legal issues their businesses face. Examples included legal questions on
small business entity selection and formation, the range of licenses and permits that may be
required and the types of contracts small businesses should anticipate. Lawrence Singleton,
Dean of Pace’s Lubin School of Business, also made some opening remarks.

The Pace SBDC has also co-hosted a series of regular online webinars with NELP, including
Intellectual Property Rights and Business Entity Formation.
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacesbdc.org%2F&data=05%7C01%7C%7C98d034b5891f4ecf5ece08dac10e519c%7C0799c53eca9a49e88901064a6412a41d%7C0%7C0%7C638034564501798139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EFeqEXuuhfykWuQ4H%2BXBMvOnMsCSEnuSYvEixWU9Dlo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nypl.org%2Flocations%2Fsnfl%2Fyoseloff-business&data=05%7C01%7C%7C98d034b5891f4ecf5ece08dac10e519c%7C0799c53eca9a49e88901064a6412a41d%7C0%7C0%7C638034564501798139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5RrMOE3jUbpOlygBsrRACVufIUrW6yLwzfA0V1uGeqI%3D&reserved=0
https://www.citybarjusticecenter.org/projects/neighborhood-entrepreneur-law-project/
https://www.newyorkfed.org/aboutthefed
https://www.newyorkfed.org/aboutthefed
https://www.pace.edu/lubin

Small Business Website
Workday with NYPL

Pace University Small Business Development Center (SBDC) launched a regularly hosted event called "Website
Workday" for entrepreneurs and small business owners in partnership with the New York Public Library's
Thomas Yoseloff Business Center. Business owners and Pace SBDC Business Advisors and Interns all
collaborated to meet and conquer each entrepreneur's individual website goals and challenges. Each
entrepreneur left the workshop having completed specific improvements to their website or launching a new
online presence, and ready to continue editing and improving their website as their business grows.

Helping Small Businesses With Online Assistance

About us Services Blog Contact
".I..

ARE F‘-A.MA.? E.N History Single service Fost

Team

Person bio

An example of a website outline

In today's business environment, a good website is just as important as business cards and brochures.
Websites can serve as a powerful tool to convert interested folks to real customers or clients. At the Pace
SBDC, our certified business advisors are here to help entrepreneurs get their digital footprint on track for
success. We work with small businesses to build, refine, and strategize how to best use a website, social media

presence, and other digital tools to streamline the sales pipeline and drive revenues.

Our center is supporting clients with website needs from other SBDCs statewide. Our in-depth

lessons and one-on-one sessions touch on all topics that cater towards our clients website , . taoxts

AM | C
assistance needs. RﬁgsEm
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http://www.pacesbdc.org/
https://www.nypl.org/locations/snfl/yoseloff-business

Pace SBDC Partnership with
the NYS Society of CPAs
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Accounting Clinic

The Pace University SBDC and
CPAs from the New York State Society of CPAs
are partnering to offer advice to
New York State small businesses

CPA Accounting Clinic

The Pace University Small Business Development Center (SBDC) team was pleased to launch a CPA Accounting
Clinic for New York State small businesses. Through this effort, participating CPA volunteers from the New York
State Society of CPAs met one-to-one with NYSBDC small business clients in individual Zoom breakout rooms
to review specific accounting questions related to their small business. These free virtual sessions addressed
guestions in areas such as tax filing responsibilities and tax minimization strategies, and complement the range
of no cost financial and operational counseling services SBDC advisors offer.

Accounting Webinars

The Pace University Small Business Development Center (SBDC) is excited to partner with the New York State
Society of CPAs (NYSSCPA) on a series of free accounting and finance training sessions for New York State small
businesses and emerging entrepreneurs. The webinars are led by a range of subject matter experts who are
NYSSCPA members, and cover topics such as bookkeeping best practices, accounting for tech startups, the
employee retention tax credit, and small business tax liability reduction strategies.
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https://www.pacesbdc.org/
https://www.nysscpa.org/
https://www.nysscpa.org/
https://www.pacesbdc.org/
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https://www.nysscpa.org/

Promotion of NY Business
Storm/Flooding Recovery
Programs

The U.S. Small Business Administration (SBA) announced that the New York counties of: Kings and Nassau; and
the contiguous New York counties of: New York, Queens, Richmond, and Suffolk are part an Administrative
Declaration of a Disaster for the State of NEW YORK , making businesses and private, nonprofit organizations
eligible for financial assistance. Businesses of all sizes and private nonprofit organizations in the impacted
counties may be eligible for up to $2 million as a SBA Business Physical Disaster Loan to repair or replace
disaster-damaged or destroyed real estate, machinery and equipment, inventory, and other business assets not
fully covered by insurance. Applicants may also be eligible for Economic Injury Disaster Loans(EIDL) through the
SBA to help meet working capital needs caused by the disaster

ﬁ
S A U.S. Small Business
Administration
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DISASTER ASSISTANCE

Businesses ® Homeowners B Renters ® Nonprofits

Pace SBDC at White House
Initiative

Pace SBDC was proud to be a part of the economic summit
event organized by the White House Initiative on Asian
Americans, Native Hawaiians, and Pacific Islanders on April
1th 2023 at the CUNY Graduate Center.

Our team had the opportunity to share a table with our
colleagues from the Baruch and York College SBDCs and
meet with entrepreneurs to discuss the resources available
to help them start and grow their businesses.
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https://www.sba.gov/funding-programs/disaster-assistance
https://lending.sba.gov/search-disaster/?disaster=NY-20000
https://lending.sba.gov/search-disaster/?disaster=NY-20000
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdisasterloanassistance.sba.gov%2Fela%2Fs%2Farticle%2FBusiness-Physical-Disaster-Loans&data=05%7C02%7C%7Cbfafa07ecf9e45ed40c408dc39655200%7C0799c53eca9a49e88901064a6412a41d%7C0%7C0%7C638448354524411309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hQnCyFPSBQkGs28F2VomiPz%2Fxb0YLh6GE97TAcHowZk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sba.gov%2Ffunding-programs%2Fdisaster-assistance%2Feconomic-injury-disaster-loans&data=05%7C02%7C%7Cbfafa07ecf9e45ed40c408dc39655200%7C0799c53eca9a49e88901064a6412a41d%7C0%7C0%7C638448354524426755%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GuxjpHLYTsvnbX4TfTEMBltqUa5pO8wKtxK2r9P9hNQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sba.gov%2Ffunding-programs%2Fdisaster-assistance%2Feconomic-injury-disaster-loans&data=05%7C02%7C%7Cbfafa07ecf9e45ed40c408dc39655200%7C0799c53eca9a49e88901064a6412a41d%7C0%7C0%7C638448354524439440%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fiR5Zbt0O8rKM4dzNDC1CfBIVLrWbw%2FKB4InI3pYvCI%3D&reserved=0
https://www.hhs.gov/about/whiaanhpi/index.html
https://www.hhs.gov/about/whiaanhpi/index.html
https://www.nysbdc.org/

Professional Development

The team from Pace University's SBDC attended the annual NYSBDC staff training conference,
where they engaged in workshops and discussed best practices for assisting small businesses.
At the conference Pace SBDC business advisors Susan Gluck and Joe Peterson each earned
designations as New York State-certified business advisors.

W R ATE] WUERICAE

HEW YORK HEW YORK NEW YORK

Pace SBDC Regional Director Andrew Flamm attended the America's SBDC conference in
Nashville, where he connected with Small Business Development Center colleagues from
throughout the country to share small business advisory best practices and strategies to
mMaximize community impact.

Andrew led a training session, and attended insightful training sessions on sources of
financing, marketing/sales, procurement, international trade, among others, and met public &
private sector partners offering services in support of small businesses. T PACE
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https://www.linkedin.com/company/association-of-small-business-development-centers/

PACE SBDC en Espanol

PACE SBDC & Spanish-speaking clients
Pace SBDC created an accessible platform for Spanish-speaking clients with a wide
set of tools and attended events to promote SBDC services and celebrate Spanish

owned businesses.
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NEW YORK SMALL BUSINESS DEVELOPMENT CENTER

Servicios Gratuitos

Historias de Exito Contacto

Pagina Principal

Asistencia Personalizada Contactanos

Nombre *

Para obtener asistencia de Pace SBDC, haz clic en el enlace del ecenter. Crea tu cuenta

«con correo electrénico y contraseiia, proporciona tus datos personales y empresariales.

En el formulario especifica brevemente el tipo de asistencia que necesitas y si prefieres Correo electronico *
una sesion presencial en la Universidad de Pace, en la Biblioteca Publica de Brooklyn, la

Biblioteca de Negocios de la Biblioteca Publica de NY o una reunion virtual, incluyendo

tu preferencia de dia y hora. Todos los servicios gue Pace SBDC brinda no tienen costo Asunto *

alguno. Si tienes preguntas, no dudes en contactamos; jestamos agui para ayudarte!

Informacidn adicional

Nos gustaria que se contacte con Mosotros.
Para programar una cita con uno de nuestros
asesores, por favor envienos un correo
electrénice a sbdc@pace.edu o diligencie el
formulario que en nuestra pagina de

Intarnnt masnnhds aesleantast,
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Business Advisor, Sandra Cely hosting

Pace SBDC se enorgullece en a table at “El Poder del Capital”
celebrar el Mes de la Herencia
Hispana,
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Success Stories

WE CELEBRATE SMALL BUSINESS WINS

PACE SBDC helped client Brick Lane 7 Ve BRICW LU |
secure key market data to enhance _ HOME OF THE REAL CurRY
their understanding of the potential

for expansion into delivery-only sales,
as well as in-depth analysis from Pace
students in an Advanced Marketing
Management course.

79 2H5Ave,ﬁfc 212.979.2900

Trinity Boxing Club refined its social
media marketing strategies and

TMH;?‘Y reviewed its financing options. The
I—— 5011 CLUB N Pace SBDC also helped the client

identify a vendor for a commercial
cleaning contract for their facility.

Pace SBDC Business Advisors helped
Nose Best Candles with business
planning resources. Recently, they
secured financing from Empire State
Development's NY Seed Grant and a
small business loan from Ascendus
through the NYC Opportunity Fund.

PACE SBDC helped client_Intelligent
PestControl with the formation of her
business, general business advice and
WBE certification, and finally with
completing a Capability Statement
and marketing her services to New
York City agencies.
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https://www.pacesbdc.org/success-story-bricklane-curry
https://www.pacesbdc.org/success-story-trinity-boxing
https://www.pacesbdc.org/success-story-intelligent-pest-control
https://www.pacesbdc.org/success-story-intelligent-pest-control
https://www.pacesbdc.org/success-story-intelligent-pest-control
https://www.pacesbdc.org/success-story-trinity-boxing
https://www.pacesbdc.org/success-story-trinity-boxing
https://www.pacesbdc.org/success-story-trinity-boxing
https://www.pacesbdc.org/success-story-trinity-boxing
https://www.pacesbdc.org/success-story-trinity-boxing
https://www.pacesbdc.org/success-story-trinity-boxing
https://www.pacesbdc.org/success-story-trinity-boxing
https://www.pacesbdc.org/success-story-trinity-boxing

Success Stories

WE CELEBRATE SMALL BUSINESS WINS

Paul Melo transitioned from manager
of Fort Street Studio to business
owner with assistance from the Pace
SBDC. We aided him twice: Advising
on the negotiation of seller financing,
and then helping him secure a below-
market-rate loan for expansion.

Moxie Mandarin, a Chinatown-based
language education company,
secured a small business loan from
Ascendus through the NYC
Opportunity Fund and received
marketing support for their new
business launch through the help of
our advisors.

Our advisors helped Leidylicious Cakes
prepare financial projections, advertise
the business, and launch a website,
enabling the owner to open their new
bakery in Forest Hills, Queens and
create four new jobs.

Pace SBDC assisted entrepreneur
attorney Andrew Hirsch and tech
startup llibrium with market research
to improve its pitch, and later helped
find computer science student interns,
one of which transitioned to full-time.

TERICAT
AMERICA'S

C PACE

UNIVERSITY

AT PACE UNIVERSITY

Lubin School of Business


https://www.pacesbdc.org/success-story-ilibrium
https://www.pacesbdc.org/success-story-ilibrium
https://www.pacesbdc.org/success-story-ilibrium
https://www.pacesbdc.org/copy-of-success-story-fort-street
https://www.pacesbdc.org/media-for-professionals
https://www.pacesbdc.org/leidylicious-cakes
https://www.pacesbdc.org/media-for-professionals
https://www.pacesbdc.org/media-for-professionals
https://www.pacesbdc.org/media-for-professionals
https://www.pacesbdc.org/media-for-professionals
https://www.pacesbdc.org/media-for-professionals
https://www.pacesbdc.org/copy-of-success-story-moxie-manadarin

In the Community

CONNECTING WITH SMALL BUSINESSES & ASPIRING ENTREPRENEURS

The Pace University SBDC teamed up with
Brooklyn, York College & LaGuardia SBDCs at
an ESD MWBE procurement forum

Pace SBDC Director Andrew Flamm
with Lubin Dean Lawrence Singleton &
NYSBDC State Director Sonya Smith.

Small Business
Ainistration

Pace SBDC Regional Director Andrew Flamm and Business Advisor Susan Gluck celebrate National
Small Business Week with the US Small Business Administration (SBA) and colleagues.

Our Regional Director Andrew Flamm had a blast tabling and networking with
existing and prospective franchisees while exploring the exceptional expo AMERICATS
featuring a myriad of franchisors' exhibits. sB
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In the Community

CONNECTING WITH SMALL BUSINESSES & ASPIRING ENTREPRENEURS

WWW.PITKIN AVENUE-NY(

Pace SBDC Business Advisor Rawle Brown joined
the Pitkin Avenue Small Business Resource Fair to
connect with local small business owners and
aspiring entrepreneurs.

Connectfng You |
to Global -
Markets

export.gov
buyusa.gov

Pace SBDC business advisor Sandra Cely joined NY
SBDC's State Director Sonya Smith and Director of
International Trade Mercedes Sanchez-Moore at
the Global Export & Resource Seminar hosted by
the US Commercial Service.

Pace SBDC Regional Director Andrew Flamm
served as a panelist with SBA New York District
Director Beth Goldberg and Baruch SBDC Regional
Director Benjamin Cox to provide feedback on
growth plans presented by SBA's THRIVE
Emerging Leader program participants.
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Pace SBDC Business Advisor Rawle Brown joined
US Small Business Administration (SBA) NY District
Office staff to celebrate the opening of Brooklyn
Coop Federal Credit Union’s newest branch in East
New York
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PACE Faculty Leading
Webinars

Pace SBDC partners with a range of Pace University faculty to lead training
programs for our small business clients. Covering topics in marketing,
finance, law, and sustainability, among others, faculty members’ industry
expertise provides invaluable insights for small businesses and emerging
entrepreneurs.

Contracts and Risk
Management for Entrepreneurs
and Small Business Owners
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Managing Human Resources:
An Overview of Some Key Issue: =

Dr. Julia Eisenberg - Pace University
January 18, 2023
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Sales Strategies for Small
Businesses

Professor Harvey Markovitz
Lubin School of Business Pace University |
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Student Intern Spotlight

The Pace University Small Business Development Center's (SBDC)
talented student interns have worked alongside our business advisors,
and post graduation landed impressive roles at J.P Morgan Chase, Condé
Nast and American Express among others!

UMIVERSITY

JOE PETERSON

Assoclate Business Adviser
at the Pace University SBDC &=

INTERN ALUMNI
SPOTLIGHT

Pace SBDC intern 2016 - 2018

Treasury Associate at JP

Account Associate at WiX

.
AMERICATS
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i ler & Chief Tect
Officer (CTO) at Gamr

Pace SBOC Intern
2022-2023

INTERN ALUMNI
SPOTLIGHT

i . Pace SBDC helped

me advance in my
career goals
because | was able
to develop
leadership traits
that helped me
collaborate with my
coworkers efficiently.

D Pace SBDC intern 2017 - 2018
Licensing Associate at CONDE NAST

INTERN ALUJSAI
SPOTL!

Face SBDC intern 201% - 2021
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MINHO LEE

Client Relations and Marketing
Specialist at IS0 Student
Ingurance

Pace SEDC Intern
2022-2023

INTERN ALUMNI
SPOTLIGHT

| learned the ability
to personalize my
communication with
clients so they
always have a very

pleasant

experience.

Case Manager at Policygenius

PAST INTERN SPOTLIGHT

Pace SEDC intern 2018 - 2019

Business Analyst at AMERICAN EXPRESS
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SBDCDay 2023

CELEBRATING SMALL BUSINESS OWNERS AND ENTREPRENEURS

The Pace SBDC celebrated national #SBDC Day in March along with
1,000 SBDC centers, showcasing the support for small businesses and
sharing stories of some clients.
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SBD Ye
T .-.-rm_(c- #SBDCDAY J—’r =

%

SBDC

|
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Because...

They have provided me with the
resources and support to start and
grow my business. They have been
amazing!

- Vanessa Reyes
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Funded in part through a Cooperative Agreement
with the U.S. Small Business Administration.

PACE

UNIVERSITY

Lubin School of Business
SMALL BUSINESS DEVELOPMENT CENTER

LEARN MORE ABOUT US AT:
https://lwww.paceshbhdc.org

CONNECT WITH US @PACESBDC
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