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You are not alone! Financial Abuse is the most common form of Elder Abuse in Ontario . 
Fortunately, you can take some easy, practical steps to protect your money. 

Preventing Financial Abuse starts with Financial Literacy, which equips you with the 
knowledge, skills and confidence to protect your money. 

i=-dr 
This tool will provide helpful tips for increasing your Financial Literacy. It provides tips for 

safe banking, safe computing, and avoiding scams and fraud. 































Here are some helpful resources and phone numbers: 

Seniors Safety Line: 1-866-299-1011 

Office of the Public Guardian and Trustee: Ontario 
http://www.attorneygeneral.jus.gov.on.ca/english/family/pgt/ 

1-800-366-0335

For additional counseling services and support: 
Family Service Ontario: http://www.familyserviceontario.org 

+ 1-416-231-6003

Consumer Rights Inquiry Line 
1-800-889-9728

Service Canada 
www.servicecanada.gc.ca 

Legal Clinics: 
You can find a legal clinic in your area.,by going online at 

www.legalaid.on.ca or by calling Legal Aid Ontario at 
Toll-free 1-800-668-8258 

Justice Net: 
JusticeNet is service that can help you find legal help. 

www.justicenet.ca 
Toll-free 1-866-919-3219 

Canadian Anti-Fraud Centre 
You can report Fraud to the Canadian Anti-Fraud Centre 

(CAFC) 
The CAFC puts together information about frauds 

/scams/identify theft, and they can help you. 
www.antifraudcentre-centreantifraude.ca 

Toll Free: 1-888-495-8501 
Email: info@antifraudcentre.ca 

Equifax and TransUnion 
There are two major credit reporting agencies in Canada. 

You can get a copy of your credit report from these agencies: 
Equifax 1-800-465-7166 or www.equifax.ca 

TransUnion 1-866-525-0262 or www.transunion.ca 

Consent and Capacity Board 
http://www.ccboard.on.ca or 1-866-777-7391 (Toll Free) 

Senior CrimeStoppers 
You can remain anonymous. 

1-800-222-TIPS (84 77)

Financial Services OmbudsNetwork 
1-888-451-4519

Office of Consumer Affairs, Industry Canada 
The Office of Consumer Affairs (OCA) promotes the interests 

and protection of Canadian consumers. 
1-800-328-6189

http://www. ic. gc. ca/eic/site/oca-bc. nsf/eng/home 

National Do Not Call Registry 
The National Do Not Call List (DNCL) lets you take your 

number off of telemarketing lists. If you'd like to stop getting 
unwanted calls from people trying to sell you unwanted 

goods or services, please call: 
1-866-580-3625

https://www.lnnte-dncl.gc.ca/cn-cu-eng 
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