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Using MH-CURE Silver – Mobile 
Heartbeat – Providers  
MH-CURE by Mobile Heartbeat (MHB), is a clinical smartphone enterprise application 
that allows users to communicate Protected Health Information (PHI) via text message 
and voice calls in a secure and encrypted fashion. MHB is integrated with Responder 5 
and Synergy to populate a patient’s care team, including nursing staff, care partners, 
and medical providers in real time using either Shared Phones (Department purchased 
devices) for nursing/staff or BYOD (Bring your own device) for providers. This tip 
sheet is for those who will be using their own smartphones or BYOD.  
 

Steps to Download and Configure MH- Cure Sil 
ver 
To get started you will need to download the MH-Cure Silver App and configure it.  
Steps to get set up and enroll are found in Additional Resources at the end.  
 

FAQ’s – click here to find quick answers to frequent questions. Below you will 
find more detailed information on processes within Mobile Heartbeat. 

Steps to Forward Pages from Synergy/eStar to MHB 
1. Go to Synergy (vumc.org)  
2. Go to My Profile:  

 

 
 

3. Go to Preferences:  
 

 
 

4. Make sure I am a Mobile Heartbeat User is clicked.  
 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsynergy.app.vumc.org%2F&data=05%7C01%7Cdebi.camp%40vumc.org%7C0467f707caed4bdd97ae08db587697be%7Cef57503014244ed8b83c12c533d879ab%7C0%7C0%7C638201038596715266%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hcXOH11RRmeA8MYnr7lJv%2Fe%2Fkl4mI6MQgOieUcKQz8s%3D&reserved=0
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5. Decide if you want to receive any updates about messages from your Message 
Basket within Basket Preferences  

6. Decide if you want Mobile Heartbeat Logout Notifications (aka an SMS Text).  
 

 
 

Updating Phone Settings for MHB use 
 

Smartphone Users  (iOS and Android) 
1. Go to iPhone Settings, scroll down, and tap the MH-CURE 

app.  
2. On the MH-CURE settings screen, select the following 

(Screenshot A):  
A. Microphone: Enabled 
B. Camera: Enabled 
C. Face ID: Enabled 
D. Background App Refresh: Enabled 
E. Cellular Data: Enabled 
F. SIP Logging: Disabled 
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3. On the MH-CURE settings screen, tap Notifications. On the Notifications screen, 

select the following (Screenshot B): 
A. Allow Notifications: Enabled  
B. Critical Alerts: Enabled 
C. Alerts for Lock Screen, Notification Center, and Banners: Enabled 
D. Banner Style: Temporary 
E. Sounds: Enabled 
F. Badges: Enabled 
G. Show Previews: Always 
H. Notification Grouping: Off 

 
4. You can also launch Logout notifications and select Notification Frequency from 

the Mobile Heartbeat app Dashboard on your phone to adjust 
these notifications: 

                 

 

 

 

5. Every missed page will send you an SMS text if you are logged out of Mobile 
Heartbeat (MH-Cure) at the time of the message.   

6. First missed page every hour will send you an SMS text if you are logged out of 
Mobile Heartbeat (MH-Cure) once per hour.   

7. First missed page per calendar day will send you one SMS text if you are logged 
out of Mobile Heartbeat (MH-Cure) once daily  

8. Turn off Virtual Pager SMS Texts to avoid double notifications! 
9. Turn notifications off for your Apple watch for MH-Cure Silver  

A. Having notifications on to your Apple watch can cause you to miss notifications 
B. To disable Apple Watch notifications for MH-CURE: Launch the 

Apple Watch app on your iPhone 
C. Select “Notifications” from the Home screen.  
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D. Scroll down the list of Applications and find MH-CURE.  
E. Toggle notifications OFF (green to black) for MH-CURE   

 

 

Steps to Follow to Set Your Status 
1. When you sign in, you open to the Dashboard. Here your current 

Status displays.   
2. To change: click on the displayed Status and select Available or Busy, click on 

Done. 
A. Active – indicates you are signed in and available to receive notifications – 

appears Green. You will appear Active unless you set a Busy timer or log 
out (see below) 

B.  Busy – can set a timer to be busy, or on a phone call, notifications are 
delivered to you – appears orange  
• You can add a custom auto-reply message or use a default by toggling 

Custom message and typing it in 
• Your Status will appear when you first sign in and when clicking in the 

Dashboard 
 

                          
 

C. Offline – indicates you are logged out 
• Log yourself out by clicking the Log Out icon or  
• You will be logged out if you are not active in MH-CURE for 90 days 

 
o Notifications and phone calls are not delivered to you – you will receive 

them when you sign back on 
o You appear gray (status circle is gray) to yourself and to others 
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o You will need to Log in when you are Available again to resume 
receiving messages in MHB  

o DO NOT TEXT an offline contact since they will not get the 
message unless/until they sign back in. If a user is off-line, please 
contact another member of the Care Team. 

 

 
 

4. Once you authenticate, use your pin or biometrics to sign back in. You will be 
required to re-authenticate every 7 days, but you will remain “Active” unless 
you log out or get logged out. 

5. If you haven’t received a response for a message for someone who looks active, 
check the message. 

A. The message will say Read if they have read the message  
B. If the message does not say Read, you can follow up using your normal 

process  
 

            
 

6. You can see other users’ status indicated by the circle by their name 
 

Steps to Change Your Alerts 
  

1. Go to Dashboard. 
2. Go to More. 
3. Go to Sounds: 

A.  Change your Normal and Urgent Text Tones  
B. Your Notification settings should look like this  

• Make sure Notification Grouping is set to off 
• You can choose your own Banner Style 
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Steps to Follow to Assign/Unassign a Unit  

1.  VUMC Providers (Attending, Resident, Fellow, Nurse Practitioner, Physician 
Assistant, Psychologist, Pharmacist, CRNA) will be assigned to the “VUMC 
Providers” unit.  

2. You can move or add yourself to other unit(s) from the Dashboard by: (1) tap 
Assigned Units (2) tap Edit Units (3) Check/uncheck units as desired (4) tap 
Done.   
 

 
 

Steps to Contact a Patient’s Team Member 
1. If you know the name of the patient:   

A. Go to Patients icon in menu bar. Toggle to browse on the top row 
B. Search for the patient using their name – Search All Hospitals 

2. If you know the Service:  
A. Go to Contacts  
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B. Search for the Hospital Service (it will bring up the team pager)  
C. Patients assigned to this service’s team will display underneath   
D. Users can scroll down to access the patients assigned to the service team 

and to contact the nursing team 
E. Note – when you search for a Team pager, you can see the patients assigned 

to the Team, but tapping the pager number will not lead to sending a 
message  to the Team pager 

 

           
 

F. To Text:  Click Text in bottom menu bar 
• Tap the pencil in top right corner 
• Enter the name in the Search field (this will bring up everyone in your 
Unit, if you are in the VUMC providers Unit, it will include the following 
people: Attending, Resident, Fellow, Nurse Practitioner, Physician Assistant, 
Psychologist, Pharmacist, CRNA)  
• If you need to find outside of VUMC Providers, click My Units under New 

Text and select Directory to search everyone in the Directory or choose 
one of the filtered lists to select a name from there  

• Select the name, click Continue 
• Type your message and click the up arrow in the message field to send 

 

Steps to Finding the Nursing Team Assigned to the 
Patient  

1. If you are assigned to a Unit, search for the patient in the Search field, or on 
the Assigned Patient tab or the Assigned units> select the patient. 
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2. You will see three levels of nursing staff for the patient: CP, Nurse, Charge 
Nurse.  

 

a  
 

Steps for Group Texts  
1. Go to Text icon in menu bar. 
2. Click on the pencil icon. 
3. Click New Text drop down. 
4. Select from the system lists or your favorites:  

A. Type the name of the user and click the radio button by 
their name to add them- you will see a green check  

B. Type the message and send  
 

 
 
 

Steps to Save Contacts to your Favorites  

1. Go to Contacts. 
2. Search for the provider’s name.  
3. Click on their name.   
4. Click on the toggle and it becomes green to add to your 

favorites. 
5. Now when you go to Text, go under New Text, and find your 

Favorites.  
 

Steps to Call Patients from MHB  
Use the Phone feature to call patients with what looks like your Office Phone  

1. In the Dashboard select the Phone under Features. 
2. To set up the number displayed to the person you call, tap the right upper 

corner phone icon. 
A. Choosing your office number instead of your personal cell will assure your 

patient does not see your personal cell. 
B. Call masking is not available for Android users 
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3. Put in the number.  
4. Tap the Phone in upper right corner, then hit Call. 

 

             
 

Steps to Group Broadcast  
Use to send a message to a predefined group.   
For example, to send a message to your resident team when getting 
ready to round: 

1. Go to Dashboard>Broadcasts. 
2. Click Groups at the top of the screen. 
3. Scroll down to select Team All or Team Residents (under 

VUMC Providers) or Unit (under VUMC) to search for a group. 
4. Select the specific Team or Unit. 
5. You can send a Broadcast to any of the groups lists.  

 Steps to Use Dynamic Roles  
Dynamic roles are roles multiple people can assign themselves to 
e.g., Transplant - Peds that changes daily or consult team. 

1. The person working Transplant-Peds for that day will need to 
sign into that Dynamic Role: 
A. Go to Dashboard  
B. Dynamic Roles  
C. Select the role   
D. To sign off, select the toggle and Confirm  
E. Warning – if you sign in and someone else is already 

assigned to that role – you will kick them off  
 

FAQ’s 
1. What if I have questions about downloading MDM to my personal device?  

A. For FAQs around MDM, click here.   
2. What do I do if Mobile Heartbeat (MH-Cure) says I am Available,  but I don’t 

have Mobile Heartbeat (MH-Cure) on my device?  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.vumc.org%2Fit%2Finformation-and-faq&data=05%7C01%7Csara.n.horst%40vumc.org%7C45b6423f0db64fd5582c08db4b50a62d%7Cef57503014244ed8b83c12c533d879ab%7C0%7C0%7C638186581976263916%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=h98Dh%2Bo1Brow1ZN3kDa4byWrhPgyXMA3dDMABXUFQvM%3D&reserved=0
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A. You will need to download MH-Cure on your device – see Additional 
Resources.   

3. FappDoes Mobile Heartbeat (MH-Cure) ever log me out?  
A. Yes, If you have not logged onto Mobile Heartbeat/MH-Cure in the past 90 

days, you will be Logged out and show as Offline. 
B. You do need to do an extra re-authentication step every 7 days for security 

purposes. Even without doing this, you will still get notifications.  
4. Sometimes, when I log in, it will show prior notifications as “New,” why.   

A. To avoid this, click on every message that comes from Mobile Heartbeat, so 
it logs as Read.  

5. How can I notify Mobile Heartbeat (MH-Cure) that I am not available?  
A. Logout of Mobile Heartbeat (MH-Cure) 
B. Mobile Heartbeat (MH-Cure) will show you as Offline.  
C. You will need to Log in when you are Available again to begin receiving 

messages in MHB again.  
D. If you want to still get an SMS text about the message sent to Mobile 

Heartbeat (MH-Cure), see Steps to  Follow to Set Your Status 
6. What if I am worried about missing a page from Mobile Heartbeat (MH-

Cure)?  
A. See Steps to Follow to Set Your Status  

7. Can I still use eStar Paging?  
A. Yes, page will go to the Team Pager which is forwarded to the 1st call 

member of the team thru Synergy.  
8. Can I still use Synergy?  

A. Yes, pages sent thru Synergy can be forwarded to Mobile Heartbeat/MH-
Cure See Steps to Follow to Forward Synergy/eStar Pages to Mobile 
Heartbeat  

9. Can I still use Teams?  
A. Yes, you can use Teams as a HIPAA compliant platform for patient care.  

Additional Resources 
Links to additional resources for installing MHB: 
ANDROID 
Android Video | Android Step Guide | Android Slide Deck 
 
iOS 
iOS Video | iOS Step Guide | iOS Slide Deck 
 
Configuring MHB: 
 
Configure Mobile Heartbeat MH Cure Message Settings.pdf (vumc.org) 
 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvumc365.sharepoint.com%2F%3Av%3A%2Fs%2FMBHExpansion-Spring2023%2FEZPnXj-nMuVHsf8O06B_R6cBlssBeV8EH2EFkzM0JoXxVw%3Fe%3DJJY5Qh&data=05%7C01%7Cdebi.camp%40vumc.org%7Cc41d94db67ef49d0273508db4739d421%7Cef57503014244ed8b83c12c533d879ab%7C0%7C0%7C638182085913630305%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tqjURHPoMGZFkd3ERMfi87QUoyVZyBkxrpwYvR3qP8Y%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fvumc365.sharepoint.com%2F%3Ab%3A%2Fs%2FMBHExpansion-Spring2023%2FEbDID9qyRvRBsx3LqSnEKwYBFhRrx_-wZ4Ee9RPxbSbuNA%3Fe%3D0UESlm&data=05%7C01%7Cdebi.camp%40vumc.org%7Cc41d94db67ef49d0273508db4739d421%7Cef57503014244ed8b83c12c533d879ab%7C0%7C0%7C638182085913630305%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=H5aykEKMwzxuYlbYfVI2odXHD2Z3M1355bNmxKUTYUA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/ap/p-59584e83/?url=https%3A%2F%2Fvumc365.sharepoint.com%2F%3Ap%3A%2Fs%2FMBHExpansion-Spring2023%2FEYW3RJAlfQlOp91XZ3THyjUBSSkkQXqBVWB1BeUF5OnhHg%3Fe%3DYIq83E&data=05%7C01%7Cdebi.camp%40vumc.org%7Cc41d94db67ef49d0273508db4739d421%7Cef57503014244ed8b83c12c533d879ab%7C0%7C0%7C638182085913630305%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zJT9g8xRkTBsdW5lilblq7RQ7kOXGJZZH7c9rSsZ0rM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvumc365.sharepoint.com%2F%3Av%3A%2Fs%2FMBHExpansion-Spring2023%2FESLtEgISz7dLpp7iewqTNggBsZ0MF_5HS_Gom37z9nGJkA%3Fe%3D4wrohW&data=05%7C01%7Cdebi.camp%40vumc.org%7Cc41d94db67ef49d0273508db4739d421%7Cef57503014244ed8b83c12c533d879ab%7C0%7C0%7C638182085913630305%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PmRjuFyZhge3Lo7XtWy3OfzuEjmAvoGSgF%2Fmha%2B3XTw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fvumc365.sharepoint.com%2F%3Ab%3A%2Fs%2FMBHExpansion-Spring2023%2FEVPk3iRh2-NPn--X9gg_zgUBMhAmKJDUwbvvAzaKn5HZMQ%3Fe%3Dftg84T&data=05%7C01%7Cdebi.camp%40vumc.org%7Cc41d94db67ef49d0273508db4739d421%7Cef57503014244ed8b83c12c533d879ab%7C0%7C0%7C638182085913630305%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Xuc5W%2BZ1KV5i1pMve4iELCwvx2SIbIhGR6cdmdltR%2B8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/ap/p-59584e83/?url=https%3A%2F%2Fvumc365.sharepoint.com%2F%3Ap%3A%2Fs%2FMBHExpansion-Spring2023%2FEctwEtCMYOVAlLfhV1yaEsMBYMwGqPe5ZwFcEpAZOoNWCw%3Fe%3DoBDNM0&data=05%7C01%7Cdebi.camp%40vumc.org%7Cc41d94db67ef49d0273508db4739d421%7Cef57503014244ed8b83c12c533d879ab%7C0%7C0%7C638182085913630305%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=03g0xL8PCrf0qn2p79FbHlaylSwFMNlv2TaWtqbnpu4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsynergy.app.vumc.org%2Fdocs%2FConfigure%2520Mobile%2520Heartbeat%2520MH%2520Cure%2520Message%2520Settings.pdf&data=05%7C01%7Cdebi.camp%40vumc.org%7C0467f707caed4bdd97ae08db587697be%7Cef57503014244ed8b83c12c533d879ab%7C0%7C0%7C638201038596715266%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=R44RhkB4UpMDZlP0nIpq1Cb0djarLwar42kNo7VKuVM%3D&reserved=0
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